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The small business guru behind Duct Tape Marketing shares his most valuable lesson: how to get your
customers to do your best marketing for you.

The power of glitzy advertising and elaborate marketing campaigns is on the wane; word- of-mouth referrals
are what drive business today. People trust the recommendation of a friend, family member, colleague, or
even stranger with similar tastes over anything thrust at them by a faceless company.

Most business owners believe that whether customers refer them is entirely out of their hands. But science
shows that people can't help recommending products and services to their friends-it's an instinct wired deep
in the brain. And smart businesses can tap into that hardwired desire.

Marketing expert John Jantsch offers practical techniques for harnessing the power of referrals to ensure a
steady flow of new customers. Keep those customers happy, and they will refer your business to even more
customers. Some of Jantsch's strategies include:

-Talk with your customers, not at them. Thanks to social networking sites, companies of any size have the
opportunity to engage with their customers on their home turf as never before-but the key is listening.

-The sales team is the most important part of your marketing team. Salespeople are the company's main
link to customers, who are the main source of referrals. Getting them on board with your referral strategy is
critical.

-Educate your customers. Referrals are only helpful if they're given to the right people. Educate your
customers about whom they should be talking to.

The secret to generating referrals lies in understanding the "Customer Referral Cycle"-the way customers
refer others to your company who, in turn, generate even more referrals. Businesses can ensure a healthy
referral cycle by moving customers and prospects along the path of Know, Like, Trust, Try, Buy, Repeat,
and Refer. If everyone in an organization keeps this sequence in mind, Jantsch argues, your business will
generate referrals like a well-oiled machine.

This practical, smart, and original guide is essential reading for any company looking to grow without a fat
marketing budget.
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From reader reviews:

Annie Adcock:

Hey guys, do you desires to finds a new book to learn? May be the book with the name The Referral Engine:
Teaching Your Business to Market Itself suitable to you? The book was written by famous writer in this era.
Often the book untitled The Referral Engine: Teaching Your Business to Market Itselfis one of several books
that everyone read now. This particular book was inspired lots of people in the world. When you read this
reserve you will enter the new dimension that you ever know prior to. The author explained their concept in
the simple way, consequently all of people can easily to comprehend the core of this publication. This book
will give you a lot of information about this world now. So you can see the represented of the world within
this book.

Marvis Byrnes:

People live in this new morning of lifestyle always make an effort to and must have the spare time or they
will get lot of stress from both lifestyle and work. So , once we ask do people have spare time, we will say
absolutely sure. People is human not just a robot. Then we ask again, what kind of activity do you possess
when the spare time coming to you of course your answer will probably unlimited right. Then ever try this
one, reading books. It can be your alternative throughout spending your spare time, the actual book you have
read is The Referral Engine: Teaching Your Business to Market Itself.

Jerry Hull:

Reading can called head hangout, why? Because if you are reading a book specifically book entitled The
Referral Engine: Teaching Your Business to Market Itself your brain will drift away trough every dimension,
wandering in every aspect that maybe unfamiliar for but surely can be your mind friends. Imaging every
word written in a guide then become one type conclusion and explanation this maybe you never get just
before. The The Referral Engine: Teaching Your Business to Market Itself giving you a different experience
more than blown away the mind but also giving you useful details for your better life in this era. So now let
us demonstrate the relaxing pattern this is your body and mind are going to be pleased when you are finished
looking at it, like winning a. Do you want to try this extraordinary paying spare time activity?

Roy Rogers:

Don't be worry should you be afraid that this book will probably filled the space in your house, you could
have it in e-book means, more simple and reachable. That The Referral Engine: Teaching Your Business to
Market Itself can give you a lot of friends because by you taking a look at this one book you have point that
they don't and make you more like an interesting person. This kind of book can be one of one step for you to
get success. This e-book offer you information that might be your friend doesn't understand, by knowing
more than different make you to be great folks. So , why hesitate? Let us have The Referral Engine:
Teaching Your Business to Market Itself.
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