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Learn how other libraries are using LibQUAL+™ data to improve their services and programs

This book focuses on the value of the 2002 LibQUAL+™ survey data to help librarians provide better
services for users. This unique work highlights the continued efforts of participating libraries that used this
Web-based marketing instrument to assess and evaluate their service quality, resource allocations, staffing,
technology, and policies. Library professionals dealing with—or interested in—library service quality
assessment will benefit from the practical examples and graphical representations found in this vital book.

With Libraries Act on Their LibQUAL+™ Findings, you will gain a better understanding of how to use your
LibQUAL+™ data to identify opportunities to improve your services and programs, initiate further data
exploration, and identify those areas of your library which need change. In times of budget reductions, the
information in this book will show you how to better demonstrate to your patrons, community, and
government agencies the value of the investment in library staff and resources. Enhanced with charts, graphs,
tables, and figures, this text will help your library smoothly evolve with your patrons’ expectations and
needs.

Libraries Act on Their LibQUAL+™ Findings: From Data to Action covers several important topics,
including:

the LibQUAL+™ survey instrument—what it is and how it works●

library service quality and user perceptions of library service quality●

peer comparisons and benchmarking●

qualitative and quantitative data analysis—how to read your findings●

strategic planning—how to use your findings●

This resource is of national importance, presenting varying perspectives from different library contexts, such
as library consortia, library types, and individual library case studies. The book also provides ideas for using
LibQUAL+™ to develop better library services for diverse users—faculty as opposed to students or the
general public rather than specialists. From identifying and reaching patrons for conducting the
LibQUAL+™ survey to identifying gaps between desired, perceived, and minimum expectations of services,
this book will guide you in continuously meeting the needs of your community.
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From reader reviews:

David Shetler:

What do you in relation to book? It is not important together with you? Or just adding material when you
really need something to explain what the one you have problem? How about your time? Or are you busy
particular person? If you don't have spare time to accomplish others business, it is give you a sense of feeling
bored faster. And you have spare time? What did you do? Every individual has many questions above. They
should answer that question mainly because just their can do this. It said that about reserve. Book is familiar
on every person. Yes, it is correct. Because start from on kindergarten until university need this kind of
Libraries Act on Their LibQUAL+ Findings: From Data to Action to read.

Linda Porter:

As people who live in the actual modest era should be up-date about what going on or facts even knowledge
to make these individuals keep up with the era that is always change and move ahead. Some of you maybe
will certainly update themselves by reading through books. It is a good choice in your case but the problems
coming to a person is you don't know which you should start with. This Libraries Act on Their LibQUAL+
Findings: From Data to Action is our recommendation to help you keep up with the world. Why, because
this book serves what you want and want in this era.

Anthony Vice:

Reading a publication can be one of a lot of exercise that everyone in the world likes. Do you like reading
book consequently. There are a lot of reasons why people enjoy it. First reading a guide will give you a lot of
new info. When you read a publication you will get new information since book is one of various ways to
share the information or even their idea. Second, reading through a book will make anyone more
imaginative. When you reading through a book especially tale fantasy book the author will bring that you
imagine the story how the people do it anything. Third, you are able to share your knowledge to other
people. When you read this Libraries Act on Their LibQUAL+ Findings: From Data to Action, you could
tells your family, friends in addition to soon about yours reserve. Your knowledge can inspire different ones,
make them reading a guide.

Kevin Masterson:

People live in this new moment of lifestyle always aim to and must have the time or they will get wide range
of stress from both daily life and work. So , once we ask do people have extra time, we will say absolutely
without a doubt. People is human not a robot. Then we question again, what kind of activity are you
experiencing when the spare time coming to anyone of course your answer may unlimited right. Then do you
try this one, reading textbooks. It can be your alternative throughout spending your spare time, the book you
have read is actually Libraries Act on Their LibQUAL+ Findings: From Data to Action.
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