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Studienarbeit aus dem Jahr 2011 im Fachbereich BWL - Sonstiges, Note: 1,3, -, Veranstaltung:
Gesprächsführung und Verhandlungstechnik, Sprache: Deutsch, Abstract: Es gibt beinahe so viele Methoden
und Möglichkeiten, ein Verkaufsgespräch zu führen wie Produkte selbst. Mögliche Verkaufsstrategien
können sich vom Hard-Selling bis hin zur kundenorientierten Gesprächsführung über das gesamte Spektrum
erstrecken. Verhandlungen werden als „form of social interaction“(L. Thompson, 1990), „by which two or
more interdependent partys who do not have identical preferences across decision alternatives make joint
decisions”(M.H. Bazerman, 1987) definiert. Doch nicht alle Wege sind langfristig erfolgsversprechend. Um
ein möglichst gutes Ergebnis zu erzielen, müssen verschiedene Faktoren berücksichtigt werden, was eine
tiefere Auseinandersetzung mit dem Thema Gesprächsführung und Verhandlungstechnik voraussetzt.

Diese Studienarbeit beinhaltet zunächst einen theoretischen Teil, in welchem die verschiedenen Phasen eines
Verkaufsgesprächs erläutert werden. Der praktische Teil enthält ein reales Verkaufsgespräch. Dieses wird
anschließend reflektiert und ein Ausblick gegeben, auf welche andere Situationen das erworbene Wissen
transferiert werden kann.
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From reader reviews:

Maria Abel:

Book is written, printed, or created for everything. You can recognize everything you want by a e-book.
Book has a different type. To be sure that book is important point to bring us around the world. Next to that
you can your reading skill was fluently. A e-book Das Verkaufsgespräch in Theorie und Praxis (German
Edition) will make you to end up being smarter. You can feel considerably more confidence if you can know
about every little thing. But some of you think which open or reading the book make you bored. It's not make
you fun. Why they might be thought like that? Have you seeking best book or acceptable book with you?

Christina Mundell:

A lot of people always spent their very own free time to vacation as well as go to the outside with them loved
ones or their friend. Were you aware? Many a lot of people spent these people free time just watching TV, as
well as playing video games all day long. If you wish to try to find a new activity that's look different you
can read a new book. It is really fun for you. If you enjoy the book that you just read you can spent the entire
day to reading a book. The book Das Verkaufsgespräch in Theorie und Praxis (German Edition) it is very
good to read. There are a lot of people who recommended this book. They were enjoying reading this book.
If you did not have enough space to create this book you can buy the actual e-book. You can m0ore simply
to read this book out of your smart phone. The price is not to cover but this book offers high quality.

Arnold Allison:

Reading a book to become new life style in this year; every people loves to learn a book. When you examine
a book you can get a lots of benefit. When you read books, you can improve your knowledge, due to the fact
book has a lot of information into it. The information that you will get depend on what kinds of book that
you have read. If you would like get information about your analysis, you can read education books, but if
you act like you want to entertain yourself look for a fiction books, this sort of us novel, comics, in addition
to soon. The Das Verkaufsgespräch in Theorie und Praxis (German Edition) provide you with a new
experience in studying a book.

David Trudeau:

A lot of e-book has printed but it takes a different approach. You can get it by web on social media. You can
choose the top book for you, science, witty, novel, or whatever by searching from it. It is named of book Das
Verkaufsgespräch in Theorie und Praxis (German Edition). You can include your knowledge by it. Without
leaving the printed book, it could possibly add your knowledge and make you actually happier to read. It is
most significant that, you must aware about book. It can bring you from one place to other place.
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