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South Africa has achieved alot on its path of socio-economic transformation since the end of Apartheid in
1994. While many challenges remain to foster inclusive growth to address the triple challenges of
unemployment, poverty, and inequality, some innovative approaches have been used to build more inclusive
public institutions. These have helped to expand service delivery, strengthen quality, and improve the lives
of millions of South Africans.

Although much is known about the motivation and nature of the policies and institutional changes that drove
this transformation, very little is known of the manner in which they were executed. With this book, Making
It Happen, From Policiesto Implementation, we offer a selection of twelve case studies to illustrate how
policies and institutions were developed and implemented to improve specific public services. Done through
interviews with senior policy makers, the book captures the how to of executing these policiesin avariety of
areas including increasing budget transparency, devel oping an intergovernmental fiscal system,
strengthening tax administration, devel oping a modern performance monitoring and evaluation system,
expanding HIV/AIDS treatment, reforming the social transfer system, strengthening statistics, creating a
modern national identity system, developing a system for the management of biodiversity, modernizing the
national road network management, developing the framework for renewable energy, and the formulation of
the country’ s much lauded constitution.

Tracing atwenty year journey of transformation, this book places particular emphasis on recording the
design of these reforms and endeavors to shed some light on the decision-making processes. In particular, it
attempts to provide insight on the trade-offs policy makers faced, and the sequencing and complementarities
among the various reforms. It finds leadership at different levels, adoption of pragmatic and innovative
solutions, and the focus on results as among the key driversin implementing these changes.

This book is primarily intended to enhance knowledge exchange by exporting South Africa s development

experience to the world. It isa product of the country’ s Knowledge Hub, developed in partnership with the
World Bank Group, to provide evidence-based solutions for enhancing service delivery.
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From reader reviews:
Dorothy Jaramillo:

This Making It Happen: Selected Case Studies of Institutional Reformsin South Africa (Directionsin
Development;Directionsin Development - Public Sector Governance) book is not ordinary book, you have
after that it the world isin your hands. The benefit you obtain by reading this book is usually information
inside this reserve incredible fresh, you will get information which is getting deeper you actually read alot of
information you will get. This Making It Happen: Selected Case Studies of Institutional Reformsin South
Africa (Directions in Development;Directions in Development - Public Sector Governance) without we
understand teach the one who reading it become critical in pondering and analyzing. Don't become worry
Making It Happen: Selected Case Studies of Institutional Reformsin South Africa (Directionsin
Development;Directionsin Development - Public Sector Governance) can bring once you are and not make
your handbag space or bookshelves become full because you can have it with your lovely laptop even
phone. This Making It Happen: Selected Case Studies of Ingtitutional Reforms in South Africa (Directionsin
Development;Directions in Development - Public Sector Governance) having very good arrangement in
word as well as layout, so you will not truly feel uninterested in reading.

Lynda Wright:

The e-book with title Making It Happen: Selected Case Studies of Institutional Reforms in South Africa
(Directions in Development;Directions in Development - Public Sector Governance) has ot of information
that you can study it. You can get alot of help after read this book. This kind of book exist new information
the information that exist in this reserve represented the condition of the world now. That isimportant to
yo7u to understand how the improvement of the world. This kind of book will bring you in new era of the
the positive effect. Y ou can read the e-book on your own smart phone, so you can read that anywhere you
want.

Marianne Haglund:

The reason? Because this Making It Happen: Selected Case Studies of Ingtitutional Reformsin South Africa
(Directions in Development;Directions in Development - Public Sector Governance) is an unordinary book
that the inside of the publication waiting for you to snap this but latter it will distress you with the secret that
inside. Reading this book adjacent to it was fantastic author who also write the book in such amazing way
makes the content inside of easier to understand, entertaining approach but still convey the meaning entirely.
So, itisgood for you because of not hesitating having this any more or you going to regret it. This amazing
book will give you alot of gains than the other book include such as help improving your talent and your
critical thinking approach. So, still want to delay having that book? If | were you | will go to the publication
store hurriedly.



Mark Shanks:

Don't be worry in case you are afraid that this book will certainly filled the space in your house, you might
haveit in e-book way, more simple and reachable. This specific Making It Happen: Selected Case Studies of
Institutional Reforms in South Africa (Directions in Devel opment;Directionsin Development - Public Sector
Governance) can give you alot of friends because by you looking at this one book you have factor that they
don't and make you actually more like an interesting person. That book can be one of a step for you to get
success. Thisreserve offer you information that perhaps your friend doesn't recognize, by knowing more
than other make you to be great men and women. So , why hesitate? Let me have Making It Happen:
Selected Case Studies of Institutional Reforms in South Africa (Directions in Development;Directionsin
Development - Public Sector Governance).
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