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Tom's new book, The Little BIG Things, is a compendium of 163 ways to pursue excellence—with tips
ranging from the blatantly obvious, "Show Up! (It'sa Start.)" and "It's All About ... the Quality of the
Workforce," to the wildly counterintuitive, "Boring Is Beautiful" and "Reward DNK (Do Not Know)," to the
often repeated, "The Customer Is'She." Begun as arepackaging of the Success Tips from our blog, this book
became so much more as Tom worked and reworked its contents. Now, its main message is that
EXCELLENCE isthe result of many small tasks, al of which can be practiced and mastered. The Little BIG
Things are meant to be sampled, a bit at atime. As Tom saysin the Introduction, "My colleagues and |
mostly expect you to read the book while sitting on the toilet. (Literally or figuratively.) That is, we hardly
imagine that you'll breathlessly read the whole thing from start to finish. Instead, | imagine you'll look at this
idea or that—and | obviously hope that afew will be compelling enough to induce you to take action."
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From reader reviews:
Ray Goodrow:

The book The Little Big Things: Leadership make one feel enjoy for your spare time. Y ou may use to make
your capable considerably more increase. Book can to become your best friend when you getting anxiety or
having big problem using your subject. If you can make studying abook The Little Big Things: Leadership
to become your habit, you can get more advantages, like add your own capable, increase your knowledge
about some or all subjects. It is possibleto know everything if you like open up and read areserve The Little
Big Things: Leadership. Kinds of book are alot of. It means that, science publication or encyclopedia or
other people. So, how do you think about this book?

Susan Gagnon:

This book untitled The Little Big Things: Leadership to be one of several books that will best seller in this
year, hereis because when you read this publication you can get alot of benefit on it. Y ou will easily to buy
this kind of book in the book shop or you can order it through online. The publisher on this book sells the e-
book too. It makes you more readily to read this book, as you can read this book in your Smartphone. So
there is no reason for you to past this publication from your list.

Maurice Neely:

Do you have something that that suits you such as book? The publication lovers usually prefer to pick book
like comic, limited story and the biggest the first is novel. Now, why not striving The Little Big Things:
Leadership that give your entertainment preference will be satisfied by reading this book. Reading habit al
over the world can be said as the means for people to know world much better then how they react towards
the world. It can't be said constantly that reading addiction only for the geeky person but for all of you who
wants to always be success person. So, for all of you who want to start reading through as your good habit,
you could pick The Little Big Things: Leadership become your starter.

Nancy Williams:

A lot of book has printed but it differs from the others. Y ou can get it by online on social media. Y ou can
choose the most beneficial book for you, science, comedian, novel, or whatever through searching fromit. It
isknown as of book The Little Big Things: Leadership. Contain your knowledge by it. Without leaving the
printed book, it could possibly add your knowledge and make anyone happier to read. It is most critical that,
you must aware about publication. It can bring you from one place to other place.
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